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t has been another busy and exciting
12 months for Providence Row; the
third year of a three-year strategy to

reshape our services and the year in which I’m
proud to say we have seen some fantastic results. 

During this time our partner BBMV Joint
Venture has supported us to transform our
previously plain rooftop into a flourishing roof
garden. This working allotment will not only
provide fruit, vegetables and herbs for our
catering trainees to use to provide nutritious
lunches for our clients. It will also provide the
site for our brand new Gardening Trainee
Scheme which will start later in 2015.

Through our range of established services, we
continue to support rough sleepers and
vulnerably housed people in Tower Hamlets
and the City of London. We have also launched
new programmes of work such as the ‘Working
On It’ employability programme which has

supported many of our clients into work and
training and new mental health support groups
shaped by, and tailored for, our client group. 

We’re also very proud and pleased to have
received the Social Justice Award 2014 from
the Department for Work & Pensions for our
Catering Trainee Scheme. We were also
commended for our work with hospital
patients at the Andy Ludlow Awards and our
partner company GL Hearn received a Dragon
Award for their work with us over the last year.

Many of the people we work with have faced
multiple disadvantages in their lives. They may
have problems, but they are not ‘problem
people’. Every day I walk around the centre and
am reminded of all their skills, talents and
capabilities. They are ‘artists’, ‘trainees’,
‘gardeners’ and ‘musicians’ and they are
working hard to get off the streets, find work
and create a stable, safe home life. It really is an
honour and a privilege to work with them to
turn their lives around.

A huge thank you to all who made this
wonderful work possible over the last year; our
supporters, partner companies, staff, volunteers
and most importantly our clients, who continue
to amaze and inspire me with all they achieve.

For homeless people, or those at risk of
homelessness, finding employment and
housing opportunities can feel like an uphill
battle, even more so if they’re affected by
physical, mental health or substance misuse
issues. Providence Row works with around 1000
homeless and vulnerably housed people a year
in East London, offering an integrated service
of crisis support, advice, recovery and learning
and training programmes.  

Our aim is to ensure that people who are so
often excluded from mainstream services gain
the support and opportunities they need to
create a safe, healthy and sustainable life away
from the streets.

In all of our work , we see the person, not
the problems. 

We work  with people to identify their
strengths, sk ills and talents and to make
the most of them.

We empower people to see a different
future for themselves and help them make
it possible. 

We do this using our core values of
compassion, respect, inclusiveness,
empowerment and justice.

We provide: a resource centre for people who
are rough sleeping, with breakfast, showers and
access to IT; advice and support for people who
are homeless or at risk of homelessness;
recovery and progression for people whose
mental health and substance misuse issues are
affecting their ability to find and stay in
accommodation; and trainee schemes to help
people with complex needs to move into
regular learning, volunteering or work.

Taking the time to
understand difficulties
without pre-judgement and
with a view to helping to
overcome them.

Welcoming and seeking to
involve everybody, whatever
their background, presenting
issues, ethnicity, nationality
or faith.

Acting fairly and promoting
justice within the organisation
and in relation to the needs
and rights of people who use
our services.

Exercising the same degree
of consideration and care for
all those who come to
Providence Row, whatever
the reason.

Working  with people, not
 for people, to enable them
to realise their gifts, abilities
and talents.

A message from Pam Orchard, CEO
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Pam Orchard, CEO

1. Compassion

2. Respect

3. Inclusiveness

4. Empowerment

5. Justice



people accessed the
centre last year. More
than half said they were
rough sleeping.

guidance around mental health,
psychological wellbeing and recovery from
drugs and alcohol. We signpost and advise on
how to access, as well as refer, into other
health services. We also check in with our
clients through regular 1-2-1s to ensure
they’re receiving the support they need. 

Last year we ran a weekly peer support group
specialising in substance misuse issues where
around 40 people shared ideas to reduce their
substance misuse and encouraged each other
in their recovery from addictions. We’ve also
recently launched a peer-support group for
clients affected by visual and auditory
hallucinations developed and run by clients,
with support from the Look Ahead
partnership.

On-site services facilities also include a blood
borne virus nurse, a needle exchange and a
weekly drop-in alcohol service.

“ During my time on 
  the streets I took up 
  art at Providence Row. 
  Art gave me something
  different; something to 
  get rid of all the stress 
  and depression. Just 
  keeping active. It was 
  a distraction from the 
  stress of being on the 
  streets. Lots of people 
  get depression or get 
  into drugs and alcohol. 
  I haven’t got into that.”

Alov, artist at
Providence Row

“ Taking part in our Learning 
Programme activities, such as 
art group, and seeing your work 
take form can be an extremely 
therapeutic and rewarding 
experience for our clients. 

Meaningful relationships are 
built as space, resources and 
equipment are shared and 
discussions about the activity 
and ideas take place.

These sessions support people 
to not only increase and share 
their skills and knowledge but 
also to improve their health 
and wellbeing. They make friends.
They have a laugh. It’s often a 
very welcome respite from the
trauma and hardship of rough 
sleeping on London’s streets.

We also ensure our people have 
the opportunity to showcase 
their work, through our regular 
rolling exhibition in the cafe and
at events like the annual Dellow 
Nights event.”

  Sarah 
   Halsey,
   Learning 
   Programme 
   Coordinator

Over the last three years, with support from
BBMV Joint Venture, we have transformed the
charity’s previously unused courtyard and
roof top area into flourishing urban gardens –
growing vegetables and herbs for use by the
charity’s catering trainee scheme. The new
rooftop garden, which was completed at
the end of last year, will be used as a learning
and training site for our new Gardening
Trainee Scheme which is due to be launched
later in 2015.

BBMV not only donated £30,000 seed funding
for the project, but also provided ongoing
project management support and specialist
volunteers and equipment to help complete
the work. 

Within the last year we have developed and
launched a 10 week employability skills
training programme called ‘Working On It’
which has supported 191 clients. Each week
has a set topic – interviews, customer service,
CVs – and is delivered at our centre, or with a
corporate partner such as Redlaw Recruitment
and Barclays. The feedback and outcomes
from the programme have been fantastic, and
the programme, along with our weekly Job
Clubs, 1:1 support, IT classes, delivered by
employability coordinator Anthony and a
handful of incredibly capable volunteers, has
played a major role in helping achieve nearly
30 job starts and 24 training course referrals
for clients in the last year.

“I loved my day, it 
 humbled me. I was 
 happy to be given
 the opportunity
 to help.”

The Catering Trainee Scheme won the
Department for Work & Pensions Social
Justice Award 2014, with 37 people
completing the scheme. 

The scheme was chosen to be one of the 14
charities nationally supported by the Pret
Foundation. This means we can refer
graduates to three month paid apprenticeships
at Pret-a-Manger with a view to potentially
entering full-time work at the end of the
apprenticeship.

We believe everyone deserves a treat once in
a while. That's why we use the best
ingredients, a lot of heart and a sprinkle of
artistic flair when producing our cakes,
making them a feast for the eyes and the
tummy. Working closely with people who
have experienced homelessness, the
Providence Row Bakery helps our bakers turn
their lives around through training and work
experience. 

To find out more about the bakery visit
www.providencerowbakery.com

Last year we had over 200 company
volunteers on site working alongside our
people building our garden, cooking lunch
and supporting the IT and English workshops. 

•  Volunteers prepared and served 500 
delicious and nutritious lunches to people 
 taking part in Learning Programme activities.
• Over 100 clients worked alongside or were 

supported by a company volunteer, breaking
down preconceptions of homelessness and 
removing barriers on both sides. 

•  95% of volunteers said that they had a more
positive perception of homelessness as a 
result of the day. 

Companies such as Rothschild held
employment workshops in their offices, not
only providing brilliant advice but also giving
people the opportunity to see their work
spaces and travel outside our centre. We
would be unable to run our services were it
not for the support of our local community
and supporters. Thank you for raising a
fantastic £460,150 which went towards our
services. Supporting people all the way from
their first warming breakfast and into
employment.

“There is a different
 story behind 
 every person.”

“To see the potential
 and talent that 
 people possess
 and how this should
 be supported and 
 recognised.”

                                     
                                      
                                      
                                      
                                      

We not only provide access to the things
rough sleepers need to get through the day
at our resource centre, but everyone who
visits us is assessed and assigned with a key
worker from the advice and support team.
It’s our job to work with people to help them
access the services they need to escape life on
the streets.

We see people from all walks of life.
Different backgrounds, cultures and religions.
Homelessness can affect anyone and we
endeavour to make each and every person
feel as if they have somewhere safe to go and
options available. 

Some of the stories we hear can be heart-
breaking, but often we see lives being pieced
back together too. Providence Row offers a
gateway to opportunities for clients. A way to
ultimately end their homelessness. 

Our advice and support team worked with
520 people last year providing vital advice
around housing, benefits and health, and
supporting people to access the mainstream
services they are entitled to. 

We reach out to people at risk of homelessness,
going to hospitals, hostels and joining outreach
workers on the streets to make sure those
who need us most know where to go for help.

Our work with the Royal London Hospital,
commended at the Andy Ludlow awards
2014, supported 74 hospital patients who
were homeless, or at risk of homelessness.
More than half were connected to
accommodation and other services.

281 people took part in our Learning
Programme activities last year, including
gardening, art, music, English lessons, film
club and football. Our Learning Programme is
part-funded by the Big Lottery Fund. 

The programme provides a fun, safe and
useful time and space for rough sleepers and
those at risk of becoming homeless, helping
them rediscover and share existing
knowledge as well as build confidence and
networks of new friends.

86 clients took part in our creative arts
sessions this year with 25 presenting their
work at our annual Dellow Nights event. 

73 people improved their language skills in
our English Language lessons. Some even
went on to write poetry at our #WorldPoetryDay
special English session. Writing poetry can be
tough in your first language let alone your
second so we were very proud and pleased
with the results! Unfold this document fully to
see one of the poems.

Resources, advice and
support for rough sleepers
and for those at risk of
homelessness

912

A welcome, safe place to
learn new things and meet
new people

Helping people recover and
move forward with their lives

Our green dream

Supporting people back into 
work, education and training

Catering Trainee Scheme

The Providence Row Bakery

Together we make a di�erence



by Polifron & Jamal

Lover of sun water earth, 
Who feels soft, 
Who needs plant food, 
Who fears frost, 
Who gives smell happiness, 
Who would like to grow, 
Resident of garden, 
Violet, next to old tree. 

Last year we had over 200
company volunteers on site
working alongside our people,
building our garden, cooking lunch
and supporting the IT and English
workshops. 

Volunteers prepared and served 
500 delicious and nutritious 
lunches to people taking part in 
Learning Programme activities. 

Over 100 people worked alongside 
or were supported by a company
volunteer, breaking down
preconceptions of homelessness
and removing barriers on both sides.

• If you see a rough sleeper, tell 
Streetlink at streetlink.org.uk, 
call 0300 500 0914 or fill in their
online form.

• Donate to Providence Row at 
providencerow.org.uk/donate
or text 

•  Bring your colleagues in for a day 
of volunteering and teambuilding.

could pay for a rough
sleeper’s breakfast, a hot
shower and a cup of tea
to help them get by.

Help homeless people. Call Joe on 020 7422 6381 or email getinvolved@providencerow.org.uk

could help someone access
one of our employment workshops.

could pay for a support worker to
help a rough sleeper in crisis get
to safety.

could help a trainee, like Joy (above), complete our
trainee scheme and go onto apprenticeships, further
training and employment.

Our advice and support team worked
with 520 people last year, providing vital
advice on housing, benefits and health,
and helping people to access the
mainstream services they are entitled to.

Our work with the Royal London Hospital,
commended at the Andy Ludlow Awards
2014, 
who were homeless, or at risk of
homelessness. More than half were
connected to accommodation and other
services.

“During my time on the streets
 I took up art at Providence Row. 
 Art gave me something different; 
 something to get rid of all the 
 stress and depression. Just keeping
 active. It was a distraction from 
 the stress of being on the streets.”

  Alov

– some even went on to write
poetry at our #WorldPoetryDay special
English session. Writing poetry can be
tough in your first language, let alone
your second, so we were very proud and
pleased with the results! Here’s one of the
poems – you can read the rest on
the Providence Row website.

last year, including
gardening, art, music, English lessons, film
club and football. Our Learning Programme
is part-funded by the Big Lottery Fund.

took part in our mindfulness
group and learned techniques to help
reduce anxiety and depression. We have
helped 121 clients access support for their
mental health and substance misuse
issues. took part in our
gardening group last year, improving
their psychological wellbeing and
physical health through outdoor activity.

Our employability programme ‘Working
On It’ has supported 191 clients start
their journey back into work, training
and education.

won the
Department for Work & Pensions Social
Justice Award 2014, with 37 people
completing the scheme. Star trainee Joy
went on to get a job and was recently
named Employee of the Month. 11 other
trainees have also gone on to gain
employment. 

"I really enjoyed working as part of
 a team and being friendly to the 
  customers. I also learned loads of 
 new skills. I've got an interview 
 soon and I'm very excited about 
 potentially getting a new role in
 the catering industry.”

  Joy

“When I was due to leave hospital 
  my friend told the hospital that I 
  was homeless. When Paulina came 
  to visit me I was still quite poorly 
  and in my hospital bed. We worked
  together so I could get into 
  temporary accommodation…if 
  Paulina hadn’t been there to help,
  I might have ended up sleeping on 
  floors and sofas at friends’ houses 
  again. That would not have been 
  good for my recovery. Now I’m in 
  my own place, I feel grand. Paulina 
  has been an absolute lifesaver.”

  Pat
Call Joe on to offer help

Helping people get
o�, and stay o� the
streets

A safe welcoming space
to learn and grow

Supporting people
back into work,
training and
education

Together,
we make a
di�erence

£5 £25 £50 £1000

supported 74 hospital patients

73 people improved their language
skills in our English Language
lessons

Hyacinth

281 people took part in our Learning 
Programme activities

58 people

55 people
86 clients took part in our
creative arts sessions this year,
with 25 presenting work at our
Annual Dellow Nights event.

The Catering Trainee Scheme

How you can help end rough
sleeping in east London

Home41 £5 to 70070

020 7422 6381
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